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MHCTPYKIMSL
Mo OKa3aHMIo yeayr Juuam ¢ OB3 paGorunkamn
MBIOY «/derckuii can obmepasBuBaomero suga Ne28 HMP PT

MHCcTpykiMs paspaborana B coorpercTBue ¢ (DefepalbHEIM 3aKOHOM OT
24.11.1995 . Ne 181 — @3 «O coumanbHoi 3ammTe HHEBAMKHIOB B PD» [Tpukasa
Munsnpascoupassutus PO or 14.02.2012 Ne 120 «O6 yreepxnuenun Kopekca
3THKM M CIyXeOHOro nopenenus QenepanbHEIX TOCYIAPCTBEHHBIX IPakIaHCKKUX
crmyxamux MuHHCTepCTBa 3paBOOXPAHEHMs H COLMAIbHOrO pa3BuTHs Poccuiickoit
Denepanun», OepepansueiM 3akonom ot 28.12.2013r. Ne 442-®3 «O6 ocHoBax
conManbHOro oOCImyKMBaHus TpaxmaH B Poccuiickoit @epepaimn», Ilpukazos
Muntpyna Poccun or 25.12.2012 n Ne627 «OO yTBepKAEHHM METOAMKH,
103BOJIAIOIIEH 00BEKTHBU3HPOBATH U CUCTEMATU3UPOBATh JOCTYIHOCTE OOBEKTOB H
YCIAYr B NPHOPHTETHBIX cepax KU3HEAESTeNbHOCTH AT HHBAIMOOB U APYTHX
MaJIOMOOHMIBHEIX TpPYNIT HAaceleHMHA, C BO3MOXKHOCTBIO Y4eTa pPEerHOHAIBHOM
CIeU(PUKIHY, N079’) ’“’&“"3’11?201‘31‘“ «O6 yrteepxaeHun Kopmekca 3THKH H
cilyxebHoro mopeneHus paﬁo‘mnko Opraﬂés YIOPABIE€HUs COLMAIBLHON 3alUThl
HacelleHHs M  yYPERICHMI™ CONMambHOro: 0O6CTyKHBaHUs», [lOCTAHOBIEHHS
IIpasuTenscrea PO o 01:12:2015 No 1297 (pen. or 19.04.2016) «O6 yTBepxIeHUH
rocyaapcTBeHHOM HporpaMmbel Poccuiickoil MPepepaumn «JloctynHas cpeuna» Ha
2011 - 2020 roasm», ’(Dene'pa'JILﬁOm saxoHa 0101.12.2014 Ne 419-@3 «O BHeceHUH
H3MEHEHWH B OT/Ie/bHBIE 3a8KOHOAaTelbHble akThl P@ mo BompocaM COILl. 3alIMTHI
WHBJIHIOB B CBi3M ¢ parudukauveil KOHBEHIMH O NpaBaX WHBAIHAOBY,
Kougenuueit OOH’ o mnpaBax WHBaIHWOB,” MeTomuueckuM rocobueM « s
obydeHuss (MHCTPYKTHPOBaHHA) COTPYNHMKOB yupekaeHuiik MCD w  apyrux
OpraHu3auui 1o BonpocaM ‘obecnedeHus JOCTYNMHOCTH JIA MHBAIMAOB YCIYT
00BeKTOB, Ha KO’I‘O])BIX OHH npenoc*rasnmoTcx OKa3amm NpY 3TOM HEOoOXOTUMOH
[IOMOILLIH . ekl Al 12 s T

PabotHuknu I[G)Y 06513aHBI 'BBIMIOJIHSATH ' TIPABAJNA STHKETAa TIPH OOLIEHMH C
VHBAIMWIAMH W OKa3hIBATH - HOMOLUb VHBATWJAM B TIpeofoNeHuH Gapbepos,
MEIIAOIIMX TTOMy9eHHIO ¥MH YCIIYT HapaBHe ¢ APYTMMMU JIMIaMH.

COBOKYIHOCTE CITOCOOHOCTEH,  3HAHWH W YMEHHH, HeOOXOIUMBIX i
s¢ddexTuBHOTO OOIIEHMS NP OKa3aHUU TOMOIIM WHBAIHAAM B IIPEOAOACHUH
GapbepoB HA3BIBAETCS KOMMYHHUKATHBHAS 3 (EeKTHBHOCTD.

Kommynwuxkaius (obienue) paccMarpuBaeTcs kKak BaxKHe#Inas cTopoHa moboi
NeSTENBHOCTH, BO MHorOM oGecneananmax ee ycmexX W TPOOYKTUBHOCTE.
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BOCIIPHHMMATL M IOHMMATh APYIOro 4eJI0BeKa, IPaMOTHO OKAa3hIBATB YCJIYIH B
yypexaeHuu. PasBuTue KOMMYHMKATUBHBIX YMEHUH CKIIAJBIBACTCS U3 CAEAYIOMIMX
OCHOBHBIX HaBEIKOB:

u30erats KOH(MIUKTHBIX CUTYaLIUH;

BHHMATENBHO CYLIAaTh UHBAIHAA U CJILILIATD €ro;

PErya#poBaTh COOCTBEHHbIE SMOLIMH, BO3HUKAIOIIHME B IIPOLIECCE B3aUMOAEHCTBHUS;
o0ecneynBaTh BBICOKYIO KYIBTYPY H 5THKY B3aHMOOTHOIIEHHI;

UMBHIH30BaHHO IPOTHBOCTOATh MAHUITYIHPOBAHUIO.

CymectsyroT o6mue rnpapuia STHKETA ITPH OOILEHUHM C MHBATUAAMY, KOTOPHIMH
MOTYT BOCIOJNB30BaThCA PabOTHHKM OpraHu3aluii, NPeJOCTABISIONMX YCIYTH
HACEJIEHHIO, B 3aBUCUMOCTH OT KOHKPETHOH CHTYalllHu:

Obpawenue k uenoeexy: KOTjia Bbl pasroBapuBaeTe ¢ MHBAIUIOM, obpamiaiiTech
HENOCPEACTBEHHO K HEMY, @ He K CONPOBOXKAAIOLIEMY HIIH CYDP/ONCPEBOIYHKY,
KOTOpEIE NPUCYTCTBYIOT IIPH Pa3roBope.

. Hoxcamue PYKu. KOTOa BaC 3HAKOMAT C MHBAJIHWJIOM, BIIOJHE €CTECTBEHHO I10)KaTh

eMy pyKy: Haxxe Te, KOMY TPYAHO IBHraTh PYKOH MM KTO IOIIB3YETCs POTE30M,
BIIOJTHE MOTYT MOXaTh PYKY - IPaBYKO WIY JIEBYIO, YTO BIOIHE JIONYCTUMO.

. Hasvieaiime cebs u Opyaux. Korjia Bbl BCTpe4aeTeCh ¢ YEJIOBEKOM, KOTOPEIH TLIOXO

MM COBCEM HE BHMIMT, 00s43aTeNsHO HasbiBailite ce0s W TeX JHOJEH, KOTOpbIE
npuuwy ¢ BamMu. Ecim y Bac obuias G6ecena B rpymnne, He 3a0biBaiiTe MOSICHUTE, K
KOMY B JIaHHbIH MOMEHT BBI 0Opalaerech, ¥ Ha3BaTh ceO1l.

IIpednooicenue nomowyu.; €CIU BB IIpeJIaraeTe MOMOIIb, JKAUTE, II0KA ee MPUMYT, a
3aTeM CIIpalIMBalTe, YTO U KaK JenaTh.

Aoexeamrnocme u eediciugocmu: O0pAIANTECh ¢ B3POCIBIMM HHBAJIMAAMH KaK C
B3pocibIMA. ObpalualiTech K HUM II0 WMEHHM W HAThl, TOJBKO €CIM Bhl XOpPOIILO
3HAKOMBI.

He onupaimece Ha Kpecao-KOIACKY:ONUPATbCS WIM BHCHYTH HA YbeH-TO
MHBAJIMAHOH KOJSICKE - TO JK€ C€amMoe, 4YTO OIIMpaThCsi HIM BHUCHYTH Ha ee
obiiajiarenie, u 3TO TOXKE pasgpaxaeT. MHBamWgHAs KoJicKa - 3TO YacTh
HETPHKACaeMOro MPOCTPAHCTBA Ye/I0BeKa, KOTOPEIH ee UCTIONB3YeET.

. Bruumamenvnocme u mepneiueocms. KOr'ja BBl pPasropapuBacTe C 4YCJIOBEKOM,

HCTIBITBIBAIOIIMM TPYAHOCTH B OOILEHMH, CIymaiiTe ero BHHMATeNbHO. DByabre
TEPNENNBEI, X/IUTE, KOT/Ia YeJIOBEK caM 3aKoHUYHUT (pa3y. He monpasnsiiTe ero u He
norosapuBaiiTe 3a Hero. Hukoraa He npuTBOpsAHTECH, YTO BB IOHUMAaeTe, €CIU Ha
camoMm sienie 310 He Tak. IloBropuTe, 4TO BBl MOHANH, 3TO NOMOXET YeJOBEKY
OTBETHTEH BaM, a BaM - TIOHATH €ro.

Pacnonoowcenue ona Gecedol: KOTHA BBl I'OBOPHTE C YEJIOBEKOM, MOJB3YIOLIAMCS
MHBAIHIHOH KOJSICKOH MJHM KOCTBIISIMH, PACIONOXHTECH TaK, 4yTOObl Balllh U €ro
rnasa ObUIM Ha OJ(HOM YpOBHe, Torga BaMm OygeT Iierdye pas3roBapUBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET 9HTATh 110 I'ybaM, pacioiokuTech Tak, 4To0bI Ha
Bac manan cser, u Bac 6b110 xopouio BHAHO, mocTapaiTecs, 4ToOsl Bam Huuero
(ena, curapeTsl, pyKH) He MEIalo.

IIpueneuerue gHumanua 4eioeexa: YT00bI NPUBICYL BHUMAaHUE YEIOBEKa, KOTOPEI
IUIOXO CJIBIILIMT, NOMALUKTE €My PYKOW MIIM MoXJomnaiTe no rieuy. CMoTpure emy
MpsMO B TJIa3a H N'OBOPHUTE YE€TKO, HO UMeHTe B BUIY, YTO He BCE JIOJAU, KOTOpEIE
TJIOXO CIIBIIIAT, MOTYT YHTATH 110 Tybam.



10.He cmywaiimecs, ecnu cIyyaiiHo IOTYCTM/IM OILIOIIHOCTH, CKA3aB «YBUIMMCHY
WK «BBI ciipimang 06 3TOM?» TOMY, KTO He MOYKET BHAETh HIIH CIIBILAT.

Taixe paspaGoTanbl npaBHiTa 3THKeTa IS JIHL C Pa3HBIMH PacCTPOMCTBAMH
dyHkuuii opranusma. CHHCOK NMpaBan JOCTATOYMHO BenWK. Ecau COMHEBAETECh,
PaccyMThIBaHTEe Ha CBOH 3/paBblii CMBICI H CIMOCOGHOCTE K COYYBCTBHIO.
OtHocHTech K ApYyroMy Ye/oBeKy, Kak K cefe caMoMy, TOYHO TaK XKe ero yBaxaire
- ¥ TOTJla OKa3aHWe yCIlyru B y4pexJIeHun U obimenue 6yayT 3 peKTHBHBIMH.

IIpaBuia STHKeTa npH OGICHMHM ¢ HHBAJWAAMH, HCNBITLIBAIOIIHMH
TPYAHOCTH IPH NMepPeABUKeHHH:

v’ IloMHHTE, YTO MHBATHIHAS KOIACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YETOBEKA.
He obnokauuBaliTece Ha Hee, He TOJIKaliTe, He KIagWTe HA Hee HOTH 6e3
paspelieHus. HaugaTs
KaTHTh KOJICKY ©€3 Coriacusi MHBaluja - TO JKe CaMOe, YTO CXBATUTh ¥ MOHECTH
gejioBeka 6e3 ero paspereHus.

v’ Bceerga cnipaumuBaiite, Hy)KHA JH TIOMOIIb, TIpeJie YeM okasath ee. IIpejnaraiite
TIOMOLLb, ECITH HY)KHO OTKPBITE TSIKENYIO JABEph WIH TIPOMTH 10 KOBPY ¢ JIMHHEIM
BOPCOM.

v' Eciu Balle TIpeJUIOXKEHHe O MOMOILIH TPUHATO, CIIPOCHUTE, 4YTO HYKHO IENaTh, H
4eTKO CJIelyiTe HHCTPYKIIUAM.

v  Eciv BaM paspeliuny TepejiBUraTh KOMSICKY, CHadalla KaTUTe ee Me/UIEHHO.
Konscka 6bicTpo HabupaeT cKOpOCTh, U HEOXKHUIAAHHBIH TOMYOK MOJKET [IPUBECTH K
TIOTEpE PaBHOBECHS,

v' Beerma JsmMyHO yOekmadtech B JIOCTYNHOCTH MeECT, TIje 3arIaHUPOBaHbI
MEpONpHATHS. 3apaHee IMOUHTEPECYHTech, KaKWe MOTYT BO3HUKHYTb NpOGIeMBI
Ui Oaphepbl U KaK HX MOXHO YCTPaHHTS.

¥ He Hago xyromaTk vesioBeka, HaXOIsIIerocs B HHBATHAHOMN KOMSCKe, 110 CIHHE HIIH
1o TIeyvy.

v" Eciii BO3MOXKHO, PacTONIOKUTECh TaK, YT0Ob! BAllld WA ObUIM HA OIHOM YpOBHE.
Msberaiite  nmonoXeHus, TIPH  KOTOPOM  BalleMy COOECEJHUKY  HYIKHO
32MPOKHUIBIBATh TOJIOBY.

¥ Ecam CyIIeCTBYIOT apXHTEKTYpHbIe 6apeephl, IpeyIpeauTe O HUX, YTOOk! YeTOBEK
HMET BO3MOXKHOCTE IPHHUMATH PEeleHHs 3apaHee.

¥ TlosmsmTe, 970, KaK NPABUIIO, Y JIOjIEH, HMEIOIUX TPYIHOCTH HIPH TIepeABUKEHUH,
HeT npodiieM CO 3peHHeM, CITYXOM H TOHAMAHHEM.

¥ He mymaiite, 4T0 HEoOXOOUMOCTH MOJIB30BATHCS UHBAJIMAHOM KOIISICKOM - 3TO
Tpareams. OTo crnoco® cBoGoAHOrO (ecam HET apXHTEKTYPHBIX GaphepoB)
nepeasikennd. ECTh IO, NONb3yrolpecs MHBATHIHONW KOJACKOH, KOTOpEIE He
YTPaTHJIH CHOCOOHOCTH XOIMTH U MOTYT TEPEJIBUIATLCA C MOMOLIBIO KOCTBLIEIH,
TpocTd W T.1. KOJsCKM OHH HCNOJB3YIOT JUIS TOrO, YTOOBI 3KOHOMHTb CHJIBI H
DbICTpee mepeBUTATHCA.

ITpaBuaa sTHKeTa NpH OGIIEHHH ¢ HHBAIHIAMH, HMEIOIHMH HAPYIICHHe
3peHHe HJIH He3psiuHuMH: \

v Ilpeanaras CBOIO [IOMOLIb, HAaNpapjIiiiTe YelTOBEKa, HE CTHCKUBATE €ro PYKY,

HOMTe Tak, Kak BBl 00bl4HO XxoawTe. He HyXHO XBaTaTh Cjenoro 4eaoBeKa M
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Onummre KpaTKo, Trae BB Haxoautech. llpeaympexmaiiTe o [persTCTBUSAX:
CTYIIEHSX, JIyXkaX, AMaX, HU3KUX NPUTONIOKaX, Tpybax u T.m.

HcmonmeayiiTe, €ciM 3TO YMECTHO, pa3bl, XapaKTepu3yIOIlWe 3BYyK, 3amax,
paccrosinye. Jlenurech yBUIEHHBIM.

Obpamaiitece ¢ co0aKaMHU-TIOBOJIbIPSME HE TakK, KaKk ¢ OOBIYHBLIMM IOMAIIHUMH
JKUBOTHBIMH. He koMaHay#Te, He TporaiiTe U He UrpaliTe ¢ COOAKOH-OBOABIPEM.
Ecau Bl cobHupaeTech UWTaTh He3psgyeMy 4YelOoBeKYy, CHayana mpeaymnpeauTe ob
sToM. ['oBOpuTE HOpMaNBHEIM ronocoM. He nponyckaiite nugopMaiuro, eciii Bac
00 3TOM He IONpPOCHT.

Ecii 5170 Ba)kHOE NMHCHMO WIM JOKYMEHT, He HY)KHO Ui YOeIuTeNsHOCTH HaBaTh
ero norporare. Ilpu 3TOM He 3amensiite yTeHHe nepeckaszoM. Korpma zespauwmii
YeJOBEK [O/DKEH TIIOANMHUCAaTh JOKYMEHT, TMIPOYMTAlWTe ero o0S3aTelbHO.
MHBanuAHOCTE He OCBODOXK/IaeT CIIEMmoro 4YejlOBCKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHON JOKYMEHTOM.

Bcerna obpaiaiitech HEMOCPEACTBEHHO K 4EIOBEKY, JAXKE €CJIM OH Bac He BHIWT, a
HE K ero 3psyeMy KOMIIaHBEOHY.

Bcerma HaspBalite ce®d M mpencraBisiite ApyruxX cobecejlHMKOB, a Takke
OCTAJIbHBIX MPUCYTCTBYIOMUX. ECIIM BbI XOTHTE MOXKATE PYKY, CKaxuTe 00 3TOM.
Korma BBI npenjaraere He3psdeMy 4YeJlOBEKY CeCTb, He ycaxkupaiite ero, a
HarpaBbTe PyKy Ha CIMHKY CTYJIa MJIX IOATOKOTHUK. He BojMTe Mo moBepXHOCTH
ero pyky, a jaiTe eMy BO3MOXKHOCTb CBOOOJHO IoTporath mpeameT. Eciu Bac
TMOINPOCHIIM [IOMOYb B3ATh KaKOM-TO IpeaMeT, He clexyeT TAHYTh KMCTh CIIENOoro K
npeaMeTy U Opath ero pyKoi STOT NpejMer.

Korga Bel obmiaereck ¢ rpyrnnoi Hespsdux mofeif, He 3a0biBaliTe KaXkabld pa3s
Ha3bIBaTh TOTO, K KOMY BEI 0OparmaeTech. 4
He 3acTapisiite Baniero cobeceiHuKa BelaTh B MYCTOTY: €CJIH Bbl [IEPEMELIAETECS,
npenynpenuTe ero.

BriosiHe HOpManbHO yNOTpeOIIATL CIIOBO «CMOTPETEY. [N HE3psUero YyeJoBeKa 3To
03HavaeT «BUAETH PYKaMu», 0CA3aTh.

Msberalite pacnibiB4aThIX oONpeleNeHHH W HWHCTPYKIUWH, KOTOpble OOBIYHO
COTPOBOKIAKOTCA JKECTaMH, BEIpaKEHMI Bpoae «CTakaH HaXOOUTCS IOe-TO TaM Ha
cronen. Crapalitech ObITh TOYHBIME: «CTakaH MOCEPEHHE CTONA.

Ecam Bl 3aMETHIIH, YTO He3ps4uil yenoBek cOMIICS ¢ MapIIpyTa, He yNpaBisiTe ero
ASHESHHEM HA PAaCCTOAHMH, TIOJOWIUTE U IIOMOIUTE BHIOPATHCS HA HYIKHBIH ITYTh.
Ilpu coycxe wau nogbeMe 10 CTyNEHBKAM BEJUTE HE3PSYEro IMepIieHAMKYIISIPHO K
smy. [lepensurascs, He JealiTe pbIBKOB, pe3KHX JBHXeHHUH. [IpH CONpoOBOXACHHH
HE3IPAYET0 YeNoBeKa He 3aK/Iaj/bIBaiTe PYKH Ha3zal - 9T0 Heyao0Ho.

ITpaBuaa 3THKeTAa NPH O0WIEHHH ¢ HHBAJHAAMH, HMEIOIHMH HApYHICHHE
cayxa:
PasrosapuBasi C YeJIOBEKOM, Y KOTOPOIo ILNIOXOH Ci1yX, CMOTPHUTE NpPSMO Ha HETO.
He 3aTeMHAHTE CBOE JIMII0 M HE 3aropakUBaiiTe ero pykamH, BOJOCAMH HITH
KaKuMH-TO TipeMeTaMHi. Baml cofeceHuK AONKEeH UMETh BO3MOXKHOCTE CIETHTH
32 BRIpOXEHHEM Balllero JIHIa.

- CymecTByeT HECKONIBKO THIIOB H cTeneHeit rmyXoTsl. COOTBETCTBEHHO, CYIIECTBYET

MHOI0 cr1oco00B 0OLLEHUs ¢ JII0bMU, KOTOPEIE IUI0X0 ciblat. Eciu BBl He 3HaeTe,
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HekoTopsle m0AM MOTYT C/ABIIATh, HO BOCTIPHHHMAIOT OTJAENbHDBIE 3BYKH
HENpasWiIbHO. B 3TOM ciydae rosopure Gojiee TPOMKO M 4eTKO, noadupas
HOXXOAAUMH ypoBeHb. B Apyrom ciyuae noHaZoGHTCS NMINE CHU3MTH BBICOTY
ro70ca, TaK KaK 4eJIOBeK YTPaTHIl CII0OCOOHOCTL BOCIPHHUMATE BHICOKHE YaCTOTHI.
410651 NpHBIIeYs BHUMAHHE YeI0BEKa, KOTOPKIH IJIOXO CIBIUIMT, HA30BUTE €ro o
uMeHH. ECiM OTBeTa HeT, MOXHO Clierka TPOHYTh HellOBEKA HIIM Ke IOMAaXaTh
PYKOH.

['oBopure sicHo u poBHO. He HykHO W3mHILHE MOJYEPKUBATE YTO-TO. KpHuarh,
OCOOEHHO B YXO0, TOXe He HaJo.

Ecan Bac mpocsT MOBTOPUTH 9TO-TO, HOMpoOyiite nepedpasupoBate cBoe
npeioxenne. Mcnoneayiite jKecTsl.

Y6eautecs, yto Bac noHsM. He crecusiitecs CIIDOCHTE, TIOHSLI JTH Bac codeceHHK.,
Ecan BsI coobmaete HHOPMALHIO, KOTOPas BKIIOYAET B cebs HOMCp, TEXHUYUECKL
HI¥ ADYTOH CIOMHBIH TePMMH, afpec, HaNMIIWTE ee, coobumTe To (akcy MK
3ASKTPOEHOH 1104Te WM JIIOOBIM JIPYrHM croco6oM, HO Tak, 4ToGbl OHA GBLIA
TOYHO TIOHATA.

Ecan cymiecTByroT TPyIHOCTH NpH YCTHOM OOIIEHMH, cripocure, He Oyjper Iu
Npoliie NepenuChIBaThC,

He 3abbiBaiite 0 cpene, KOoTopas Bac OkpykaeT. B GOJBLIMX MM MHOTONIOMHBIX
NOMEIIEHUSX TPYIHO ODIIATECA € IIHOABME, KOTOPbIE ILIOXO ClIbIIAT. SIpKoe comnHue
HIIH TeHb TOXE MOTYT ObITh Gapbepamu.

OyeHp 4acTo ITyxue TIOMH HCIOMB3YIOT SI3bIK XKeCTOB. ECH BB 00IaeTech qepes
nepeBojluMKa, He 3abyapTe, uTO O0OpalaThCS HALO HENOCPEJCTBEHHO K
cobeceNHHKY, a He K IEPEBOIYHKY.

He Bce oy, KOTOpBIE M/I0X0 CIBIIAT, MOTYT YUTATh 10 ryGaM. Bam mywine scero
CIIpOCHTE 06 3ToM TNpH I1epBoif BeTpeye. Ecam Baw cobeceHuK obnamaeT THM
HABBIKOM, HY)KHO COBMIOJATh HECKONBKO BaXKHBIX NMpapui. ITOMHHUTE, YTO TOJBKO
TPH U3 JECATH CJIOB XOPOIIO MPOYUTEIBAKOTCS.

HyXHO cMOTpeTs B /MO cOBeCcefiHUKY ¥ T'OBOPUTH SICHO M MEIEHHO,
MCIIONB30BATh MPOCTEIE (pasbl U U30eraTh HECYILECTBEHHBIX CIIOB.

HyXHO WMCINONB30BaTh BLIPaXKEHWE JIMLA, JKECTHI, TEJONBHIKEHWs, €Cd XOTHTE
MOAYEPKHYTH WM IPOACHUTE CMBICJ CKa3aHHOIO.

IIpaBuaa 3THKeTa npu o6IMeHHH ¢ HHBAIHIAMH, HMEIOLIHMH 3aJepKKY B
Pa3sBHTHH H Npo0b/eMbl 001N S, YMCTBEHHbIE HAPYIIEHHS:
Hicrionib3yiiTe JOCTYIHBIN A3BIK, BRIPAXKaiTeCh TOUYHO U 10 Jeiy.
M3beraiiTe CIOBECHBIX INTAMIIOB U OOPasHbIX BBIPAKEHMH, €CIH TONBKO Bbl HE
YBEPEHBI B TOM, 4TO Balll COOECETHHK ¢ HMMH 3HAKOM.
He rosopute cBbicoka. He mymaiite, 4To Bac He noiiMyT.
l'oBops 0 3amavax WiM NpoeKTe, paccKaspiBaiiTe Bee «mo maramy». JlaiiTe Bamemy
cobeceTHHKY BO3MOXHOCTE 00bIrpaTh Kaj/blil IIAT MOCIE TOro, KaK Bl 0ObACHHIH
eMy.
Hcxoaute U3 TOro, 4To B3POCHbIH YeNOBEK C 3alePiKKON B PA3BUTHH HMEET TAKUii
K€ OMBIT, KaK H Jit000H ApyToi B3pOCIbIi UeoBex.
Eciyu neobxomumo, uenons3yiite WuoCTpauuy Wid Gotorpaduu. Byasre roToBbI
TNOBTOPUTE HECKOITBKO pa3. He ciasaiitech, ecim Bac ¢ nepBoro pasa He MOHSIIH.



v' O6pamaiiTecs ¢ 4elOBEKOM ¢ mpobieMaMH pa3sBHTHS TOYHO TaK )K€, KaK BEI OBI
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obpamanuck ¢ mobeiM apyruM. B Gecesie obcyxjiaiite Te ke TeMbl, KaKHE Bl
obcyxjaere ¢ ApyruMd moAaeMu. Hanpumep, nuansl Ha BBIXOZHBIE, OTNYCK,
noroja, nociegHue CoOBITHSI.

ObpamaiiTeck HEMOCPEACTBEHHO K YETIOBEKY.

[ToMHuTE, YTO JIFOAM C 38J1CPXKKON B Pa3sBUTHHU JICECIOCOOHBI U MOTYT TIOAIUCHIBAT
AOKYMEHTBI, KOHTPaKThl, FOJI0COBATh, Jl@BaTh COIMacue Ha MENULMHCKYIO TTOMOIb
H T.I.

ITpaBuia 3THKeTa NPH OOLICHHH ¢ MHBANHAAMH, HMEIOMIUMH NCHXHYECKHE
HapyIUeHus:

TTenxuyeckue HapYIIEHHS - HE TO JKE CaMOe, YTO MPobieMbl B pa3BUTHA. JIroH
C NCUXUYECKUMHU NPOOIeMaMy MOTYT HCIIBITHIBATE SMOLMOHANEHEIE PACCTPOICTBA
WM 3aMElIaTelbCTBO, OC/IOKHAIIMME WX JKM3Hb. Y HHUX CBOH OCOOBIH H
M3MEHYHBBIN B3TNAA HA MUP.
He wamo mymark, 4TO JIOOH € NCHXMYECKUMH HApPYIICHUAMH O0S3aTeNbHO
HY’KI@I0TCS B JOTIOIHUTENBHON NOMOIIY H CIIEIIHAIBHOM OOpalleHuH.
Ob6paruaiiTech ¢ IFOABMH C NCHXHYECKHMM HAPYLICHMAMHU KakK ¢ JUYHOCTAMH. He
HYXKHO [e/1aTh IIPeXIEBPEMEHHBIX BBIBOZOB HAa OCHOBAHMM OIIBITA ODILEHHS C
APYTAMH ITIOJBMH ¢ TaKO# ke HopMoit HHBAIHIHOCTH.
He cnenyer mymaTe, YTO JIIOJIM C NCUXHYECKHMH HapylUEHUAMH 0Oojee IPYrHX
CKIIOHHBI K HacHJIuio. 1o Mup. Eciu Bel ApyxemoOHbl, OHH GYAYT 4¥BCTBOBATH
cebs CIIOKOHHO.
HeBepHo, 4TO0 moaM ¢ IICHXMYECKMMH HApYIICHHSAMH WMEIOT TMpoblieMbl B
TTOHUMAaHKWU HITH HHXKE T10 YPOBHIO UHTEILIEKTA, 4YeM DONBIIMHCTBO JIIOACH.
Ecau uyenoBek, uMeIOIIUHE INCHXWYECKHE HApPYLICHWsI, PAacCTPOEH, CITPOCUTE €ro
CTIOKOHHO, YTO BBl MOKETE Cl1eNaTh, YTOOBI ITOMOYE eMY.
He rosopute pe3ko ¢ 4eT0BEKOM, HMEIOLIMM CUXHYECKHUE HAPYIIEHUS, AaXe eCIH
y Bac €CTh JIJI 3TOrO OCHOBAHHA.

IIpaBuaa 3sruxkera npH o0lieHHH ¢ HHBAJIHAOM, HCHBLITHIBAIOIIHM
3aTpYJHEeHHH B peyH:
He urnopupyiite mroaeH, KOTOPBIM TPY/HO MOBOPHUTH, NOTOMY YTO MOHATH UX - B
BalllMX UHTEpecax.
He nepebupaiiTe ¥ He MOMNpaBIANHTE YeNOBEKA, KOTOPBIH HCIBITHIBAET TPYAHOCTH B
peuu. HauunaiitTe roBoputh TONBKO TOTAA, KOTAa yO@OUTECH, YTO OH YK€ 3aKOHUMI
CBOIO MBICIIb.
He neITaiitece YCKOpPWTE pasroBop. bByubre rotoBbl K TOMY, YTO pa3roBOp ¢
YEI0BEKOM C 3aTPYyOHEHHON peuslo 3aiiMeT y Bac Ooiblie BpeMeHU. Eciu BBl
CIIEIUMTE, JIyYllle, U3BMHHBLIUCE, JOTOBOPHTECA 00 OOILIEHNH B Ipyroe BpeMs.
CmoTpuTe B IHIO cOOecemHUKY, NMOLNECPKUBAHTE BU3yalibHbIH KOHTakT. Otraaiite
3TOH Hecelie Bee Ballle BHUMAHUE.
He nmymaiite, 4T0 3aTpy[HEHMs B peyH - NOKa3aTeslb HU3KOTO YPOBHS MHTEJIEKTa
qeJIoBeKa.
CrapaiiTecs 3a1aBaTh BOIPOCH, KOTOPLIE TPEOYIOT KOPOTKUX OTBETOB MM KHBKA.




v' He nputBOpsiiTeCch, €CiIM Bbl HE IIOHSAM, YTO BaM ckaszanu. He crecHsiiTech
nepecrnpocuTs. Eciii BaM CHOBa He y/alloch MOHSITE, IIONPOCUTE IIPOU3HECTH CIIOBO
B OoJiee MeJIJIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaMm.

v" He 3a0biBaiiTe, 4TO YEJIOBEKY C HAPYIIEHHOM pedYbio TOXKE HYKHO BhICKazaThcs. He
nepebuBaiiTe ero u He nojasafiTe. He TOponuTe roBOpAIIEro.

v Ecnu y Bac BO3HHKAIOT NpoGlieMbl B OOLIEHWH, CIIPOCHTE, HE XOYeT JM Ball
cobeceIHHK UCTIONIB30BATE APYToif crocod - HalucaTh, HaNeYaTaTh.
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